Criterion 2.7.1: Online student satisfaction survey regarding to teaching

Question: How much of the syllabus was covered in the class?

learning process 2024

85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30%

Opinion of Opinion of Opinion of Opinion of Opinion of

34%students 37%students 18%students 9%students 2%students
Below 30% 30 to 54%

Question: How well did the teachers prepare for the classes?

9%

55 to 69%
18%

2%

How much of the syllabus was covered in the class?

Thoroughly Satisfactorily Poorly indifferently Won’t teach at all
Opinion of Opinion of Opinion of Opinion of Opinion of 1%students
34%students 57%students 6%students 2%students
Won’t teach indifferently
2% Poorly
atall
N 6%
Thoroughly 1%
34%

How well did the teachers prepare for the classes?
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Question: How well were the teachers able to communicate?

Always Sometimes Just Generally Very poor

effective effective satisfactorily effective

Opinion of Opinion of Opinion of Opinion of Opinion of

57%students 24%students 57%students 14%students 4%students
Very poor Generally Just

1%

ineffective

satisfactoril

Y
14%

How well were the teachers able to communicate?

Question: How the teacher’s approach to teaching can best be described?

Excellent Very Good Good Fair Poor
Opinion of Opinion of Opinion of Opinion of Opinion of
35%students 39%students 21%students 4%students 1%students

poor 1%_ Fair 4%

How the teacher’s approach to
teaching can best be described?
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Question: Fairness of the internal evaluation processed by the teachers.

Always Fair Sometimes Usually fair Usually Unfair Unfair
unfair
Opinion of Opinion of Opinion of Opinion of Opinion of
82%students 14%students 29%students 1%students 2%students
Unfair Usually

nfai
10%

Fairness of the internal evaluation process by the teachers.

sometimes
unfair

Question: Was your performance in assignments discussed with you?

Every time Usually Occasionally/Sometimes | Rarely Never

Opinion of Opinion of Opinion of 12%students | Opinion of Opinion of

49%students 30%students 5%students | 4%students
Never Rarely occasionally

5% Sometimes
12%

Was your performance in assignments discussed with you?

Signed by Principal, Bhairab Ganguly College

Date: Monday, J

Location: Kolkat:

Signer: Dr. Subhranil Som
2025 6:51 PM

-



Question: The institute takes active interest in promoting internship, student

exchange, field visit opportunities for students.

Regularly Often sometimes Rarely Never

Opinion of Opinion of Opinion of Opinion of Opinion of

43%students 28%students 19%students 6%students 4%students
Regularly never Rarely sometimes

43% 4%

6% 19%

The institute takes active interest in promoting
internship, student exchange, field visit opportunities for

students.

Question: The teaching and mentoring process in your institution facilitates

you in cognitive, social and emotional growth.

Very well Significantly Moderately Marginally Not at all

Opinion of Opinion of Opinion of Opinion of Opinion of

49%students 30%students 16%students 4%students 1%students
significantly Not at all Marginally Modarately

30% 1%

16%

The teaching and mentoring process in your
institution facilitates you in cognitive, social and
emotional growth.
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Question: The institution provides multiple opportunities to learn and grow.

Strongly agree Agree Neutral Disagree Strongly
disagree
Opinion of 38% | Opinion of 43% | Opinion of 14% | Opinion of 3% of | Opinion of 2% of
of students of students of students students students
Strongly  strongly Disagree Neutral

% 14%

The institution provides multiple opportunities
to learn and grow.

Question: Teachers inform you about your expected competencies, course
outcomes and programme outcomes

Every time Usually Occasionally/sometimes | Rarely Never

Opinion of 45% | Opinion of 36% | Opinion of 14% of Opinion of Opinion of

of students of students students 3% of 2% of
students students

Never

Rarely  Occasionall

course outcomes and programme outcorges

Teachers inform you about your expected competencies,
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Question: Your mentor does a necessary follow-up with an assigned task to

you.
Every time Usually Occasionally/sometime Rarely I don’t have a
mentor
Opinion of Opinion of Opinion of 13%students | Opinion of Opinion of
44%students 36%students 3%students 4%students
I don’t have a Rarely Occasionally/
mentor 3% sometimes

Your mentor does a necessary follow-up with an

assigned task to you.

13%

Question: The teachers illustrate the concepts through examples and

applications.
Every time Usually Occasionally/sometime | Rarely I don’t have a
mentor
Opinion of Opinion of Opinion of 9%students | Opinion of Opinion of
56%students 31%students 3%students 1%students
Never Rarely

3%

9%

The teachers illustrate the concepts through examples and applications.
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Question: The teachers identify your strengths and encourage you with
providing right level of challenges.

Fully Reasonably Partially Slightly Unable to

Opinion of Opinion of Opinion of Opinion of Opinion of

47%students 33%students 11%students 5%students 4%students
Unable to

4%
Partially
11%

The teachers identify your strengths and encourage you with

Question: Teachers are able to identify your weaknesses and help you to
overcome them.

Every time Usually Occasionally/sometime | Rarely I don’t have a
mentor

Opinion of Opinion of Opinion of 13%students | Opinion of Opinion of

46%students 29%students 7%students 5%students

Rarely
7%

never

Occasionally
sometimes
13%

Teachers are able to identify your weaknesses and
help you to overcome them.
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Question: The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning process.

strongly agree Agree Neutral Disagree strongly
disagree
Opinion of Opinion of Opinion of Opinion of Opinion of
37%students 42%students 16%students 3%students 2%students
strongly Disagree
disagree 3%

The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning

Question: The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

To a great moderate Some what Very little Not at all
extent
Opinion of Opinion of Opinion of Opinion of Opinion of
44%students 37%students 11%students 5%students 3%students
Not at all very little
3% 5% _some what

The institute/ teachers use student centric methods, such as

11%

experiential learning, participative learning and problem solving

methodologies for enhancing learning expefi
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Question: Teachers encourage you to participate in extracurricular activities.

Strongly agree Agree Neutral Disagree Strongly
disagree
Opinion of 43% | Opinion of 39% | Opinion of 14% | Opinion of 2% of | Opinion of 2% of
of students of students of students students students
Strongly Disagree Neutral
disagree 2% 14%

2%

Teachers encourage you to participate in extracurricular activities.

Question: Efforts are made by the institute/ teachers to inculcate soft skills,
life skills and employability skills to make you ready for the world of work.

To a great
extent

Moderate

Somewhat

Very little

Not at all

Opinion of 43%
of students

Opinion of 35%
of students

Opinion of 10%
of students

Opinion of 8%
of students

Opinion of 4%
of students

Not at all
4%

Very little
8%

Some what

10%

Efforts are made by the institute/ teachers to inculsate s ftiskits ptifies kidtguly co
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Question: What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching.

Above 90% 70 - 89% 50-69% 30-49% Below 29%

Opinion of 29% | Opinion of 29% | Opinion of 18% | Opinion of 11% | Opinion of 13%

of students of students of students of students of students
Below 29%

Above 90%

13%

30-

What percentage of teachers use ICT tools such as LCD
projector, Multimedia, etc. while teaching.

11%

49%

Question: The overall quality of teaching-learning process in your institute is

very good.
Strongly agree Agree Neutral Disagree Strongly
disagree
Opinion of 42% | Opinion of 41% | Opinion of 13% | Opinion of 2% of | Opinion of 2% of
of students of students of students students students
Strongly Disagree
disagree Neutral

2%

13%

The overall quality of teaching-learningipt@iagssiitipal, Bhairab Garjguly College
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Summary of feedback and suggestions by students as per SSS

Students’ satisfaction survey was performed by providing the link of a Google form comprising the
guestionnaire as per NAAC format to the students. The quantitative and qualitative analysis of SSS is
done based on 746 responses.

Overall, the students are satisfied with the teaching learning and infrastructural facilities of the
college. Most of the students gave positive remarks. Yet, there are some suggestions which are
worthy in improving the college environment from students’ point of view.

1. Use of more ICT tools, online resources and learning management systems like projector,
educational softwares, interactive simulation to promote visual learning and better understanding.

2. Improving the college toilet area and drinking water facility.
3. Increase opportunities for students’ feedback and proactive support from faculties.

4. Giving more focus on mental wellbeing of students. Create a safe and respectful environment in
classroom where all students feel valued and heard.

5. Use of more active learning strategies, such as quiz, group discussions, case studies, peer-to-peer
learning, hands-on activities and problem-solving activities to promote student’s engagement and
deeper understanding.

6. Conduction of more question/answer sessions.
7. Trying to reach every student and asking for their doubts.

8. Availability of online study material as per the syllabus and internships for gaining first-hand
experience and application.

9. Conduction of more tutorials, mock tests and skill development classes.

10. Conduction of peer teaching activities, more workshops and extracurricular activities to promote
critical thinking and practical application of knowledge.

11. Conduction of more films shows, field works and educational tour/excursions by individual
departments.

12. Aarranging more interdepartmental competitions.

13. Develop collaboration with local industries, organizations and community groups to provide
authentic learning experiences and real-world applications.

14. Inclusion of major and minor projects in the curriculum.
15. Arranging more training classes on interview giving skill.
16. Arrangement of more instruments in the laboratories with proper maintenance.

17. Enriching the library with more updated books, journals, and a digital library section. Improving
the book lending facility for the students. Signed by Principal, Bhairab Ganguly College
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19. Organizing awareness programs related to politics and a citizen’s responsibility towards nation. It

helps students to be a great citizen in India.

20. Establishing regular student-faculty forums and online platforms for open communication. These
platforms should facilitate discussions on academic concerns, course feedback, and student support

services.
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