
Criterion 2.7.1: Online student satisfaction survey (SSS) regarding to teaching learning 

process in  2020-21 

 

Question: How much of the syllabus was covered in 

the class? 

Below 

30% 

30-54% 55-69% 70-84% 85-100% 

Opinion 

of 21% 

of the 

students 

Opinion 

of 16% 

of the 

students 

Opinion 

of 16% 

of the 

students 

Opinion 

of 26% 

of the 

students 

Opinion 

of 21% of 

the 

students 

 

 

 

Question: Are the assessment criteria for the courses 

explained to you at the beginning of the semester / 

academic year? 

Never Rarely Occasionally 

/Sometimes 

Usually Every 

Time 

Opinio

n of 

25% of 

the 

student

s 

Opini

on of 

8% of 

the 

studen

ts 

Opinion of 

12% of the 

students 

Opinion 

of 29% 

of the 

students 

Opinion 

of 26% 

of the 

students 

 

 

 

Question: Are the course outcomes and program 

outcomes explained to you by the faculty? 

Never Rarely Occasionally 

/Sometimes 

Usually Every 

Time 

Opinio

n of 

18% of 

the 

student

s 

Opini

on of 

14% 

of the 

studen

ts 

Opinion of 

18% of the 

students 

Opinion 

of 24% 

of the 

students 

Opinion 

of 26% 

of the 

students 



 

Question: How effective is the faculty in 

communicating the content of the courses they teach? 

Very 

Poor 

Indiff-

erent 

Just 

satisfactory 

Sometimes 

effective 

Very 

effective 

Opinion 

of 0% of 

the 

students 

Opini

on of 

3% of 

the 

studen

ts 

Opinion of 

24% of the 

students 

Opinion of 

31% of the 

students 

Opinion 

of 42% 

of the 

students 

 

 

 

Question: How effective are the teachers in teaching 

new and challenging topics? 

Very 

Poor 

Indiff-

erent 

Just 

satisfactory 

Sometimes 

effective 

Very 

effective 

Opinion 

of 18% 

of the 

students 

Opini

on of 

5% of 

the 

studen

ts 

Opinion of 

16% of the 

students 

Opinion of 

29% of the 

students 

Opinion 

of 32% 

of the 

students 

 

 

 

Question: Do Teachers use examples and applications 

to explain concepts in order to make the course 

interesting and relevant? 

Never Rarely Occasionally 

/Sometimes 

Usually Every 

Time 

Opinio

n of 

23% of 

the 

student

s 

Opini

on of 

7% of 

the 

studen

ts 

Opinion of 

18% of the 

students 

Opinion 

of 16% 

of the 

students 

Opinion 

of 36% 

of the 

students 

 



 

Question: Fairness of the internal evaluation process 

by the teachers    

Unfair Usually 

Unfair 

Sometimes 

Unfair 

Usually 

Fair 

Always 

Fair 

Opinion 

of 19% 

of the 

students 

Opinion 

of 10% 

of the 

students 

Opinion of 

11% of the 

students 

Opinion 

of 27% 

of the 

students 

Opinion 

of 33% 

of the 

students 

 

 

 

 

 

Question: How well do you think the faculty prepare 

for classes? 

Won’t 

teach at 

all 

Poorly Indifferently Satisfact

-orily 

Thoroug

-hly 

Opinion 

of 19% 

of the 

students 

Opinion 

of 10% 

of the 

students 

Opinion of 

11% of the 

students 

Opinion 

of 27% 

of the 

students 

Opinion 

of 33% 

of the 

students 

 

 

 

Question: Does the faculty make an attempt to 

identify your strengths and encourage you by 

producing suitable challenges? 

Unable 

to 

Slightly Partially Reasonably Fully 

Opinion 

of 23% 

of the 

students 

Opinion 

of 7% of 

the 

students 

Opinion 

of 15% of 

the 

students 

Opinion of 

23% of the 

students 

Opinion 

of 32% 

of the 

students 

 

 



 

Question: Are the teachers willing to discuss 

assignments/tests/exam question paper and answer 

scripts with you? 

Never Rarely Occasionally 

/Sometimes 

Usually Every 

Time 

Opinion 

of 20% 

of the 

students 

Opini

on of 

7% of 

the 

studen

ts 

Opinion of 

18% of the 

students 

Opinion 

of 21% 

of the 

students 

Opinion 

of 34% 

of the 

students 

 

 

 

Question: The institute takes an active interest in 

promoting internship, student exchange and field visit 

opportunities for students    

Never Rarely Occasionally 

/Sometimes 

Usually Regularl

y 

Opinion 

of 30% 

of the 

students 

Opini

on of 

4% of 

the 

studen

ts 

Opinion of 

12% of the 

students 

Opinion 

of 22% 

of the 

students 

Opinion 

of 32% 

of the 

students 

 

 

 

Question: Teachers encourage you to participate in 

extracurricular activities. 

Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

Opinion 

of 15% 

of the 

students 

Opinion 

of 5% of 

the 

students 

Opinion 

of 25% of 

the 

students 

Opinion 

of 23% 

of the 

students 

Opinion 

of 32% 

of the 

students 

 



 

 

Question: The overall quality of the teaching-learning 

process in your institute is very good. 

Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

Opinion 

of 18% 

of the 

students 

Opinion 

of 7% of 

the 

students 

Opinion 

of 19% of 

the 

students 

Opinion 

of 25% 

of the 

students 

Opinion 

of 31% 

of the 

students 

 

 

 

 

Question: Percentage of teachers use ICT Tools such as 

LCD projector, multimedia etc. while teaching 

Below 

30% 

30-49% 50-69% 70-89% Above 

90% 

Opinion 

of 29% 

of the 

students 

Opinion 

of 15% 

of the 

students 

Opinion 

of 22% 

of the 

students 

Opinion 

of 16% 

of the 

students 

Opinion 

of 18% of 

the 

students 

 

 

 

 

Question: What kind of sports facilities are provided 

for you? 

Not at 

all 

Very 

little 

Somewh

at 

Moderate To a great 

extent 

Opinion 

of 29% 

of the 

students 

Opinion 

of 15% 

of the 

students 

Opinion 

of 22% 

of the 

students 

Opinion 

of 16% 

of the 

students 

Opinion 

of 18% of 

the 

students 

 

 



 

Question: Are the library resources and services at 

college sufficient to meet your needs? 

Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

Opinion 

of 21% 

of the 

students 

Opinion 

of 8% of 

the 

students 

Opinion 

of 18% of 

the 

students 

Opinion 

of 31% 

of the 

students 

Opinion 

of 22% 

of the 

students 

 

 

 

 

Question: The library is equipped with online 

resources 

Strongly 

disagree 

Disagree Neutral Partially 

Agree 

Strongly 

agree 

Opinion 

of 19% 

of the 

students 

Opinion 

of 18% 

of the 

students 

Opinion 

of 19% of 

the 

students 

Opinion 

of 18% 

of the 

students 

Opinion 

of 26% 

of the 

students 

 

 

 

 

Question: Internet facility made available to students is 

very good  

Strongly 

disagree 

Disagree Neutral Partially 

Agree 

Strongly 

agree 

Opinion 

of 23% 

of the 

students 

Opinion 

of 14% 

of the 

students 

Opinion 

of 19% of 

the 

students 

Opinion 

of 15% 

of the 

students 

Opinion 

of 29% 

of the 

students 

 

 

 



 

Question: Are you given the opportunities to go on a 

field visit as and when needed? 

Never Rarely Occasionally 

/Sometimes 

Usually Regularly 

Opinion 

of 32% 

of the 

students 

Opini

on of 

7% of 

the 

studen

ts 

Opinion of 

12% of the 

students 

Opinion 

of 19% 

of the 

students 

Opinion 

of 30% of 

the 

students 

 

 

 

Question: Process of admission to the college is fair? 

Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

Opinion 

of 18% 

of the 

students 

Opinion 

of 5% of 

the 

students 

Opinion 

of 19% of 

the 

students 

Opinion 

of 29% 

of the 

students 

Opinion 

of 29% 

of the 

students 

 

 

 

 

 

Question: The academic environment provided to you is 

good 

Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

Opinion 

of 14% 

of the 

students 

Opinion 

of 7% of 

the 

students 

Opinion 

of 16% of 

the 

students 

Opinion 

of 33% 

of the 

students 

Opinion 

of 30% 

of the 

students 

 

 



 

Question: Do you feel the need for remedial teaching? 

Never Rarely Occasionally 

/Sometimes 

Usually Regularly 

Opinion 

of 19% 

of the 

students 

Opinion 

of 8% of 

the 

students 

Opinion of 

19% of the 

students 

Opinion 

of 24% 

of the 

students 

Opinion 

of 30% of 

the 

students 

 

 

 

 

 

Question: Are teachers available for academic guidance 

after class? 

Never Rarely Occasionally 

/Sometimes 

Usually Every 

Time 

Opinion 

of 25% 

of the 

students 

Opinion 

of 7% of 

the 

students 

Opinion of 

11% of the 

students 

Opinion 

of 23% 

of the 

students 

Opinion 

of 34% of 

the 

students 

 

 

 

 

Question: How satisfied are you with the canteen’s 

availability of healthy food? 

Very 

Dissatisf

ied 

Dissatisfi

ed 

Neutral Satisfied Very 

Satisfied 

Opinion 

of 19% 

of the 

students 

Opinion 

of 5% of 

the 

students 

Opinion 

of 22% of 

the 

students 

Opinion 

of 32% 

of the 

students 

Opinion 

of 22% 

of the 

students 

 

 



 

Question: Separate common rooms for girls and boys are 

available 

Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

Opinion 

of 18% 

of the 

students 

Opinion 

of 7% of 

the 

students 

Opinion 

of 12% of 

the 

students 

Opinion 

of 29% 

of the 

students 

Opinion 

of 34% 

of the 

students 

 

 

 

 

Question: Clean drinking water is available on the college 

campus 

Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

Opinion 

of 18% 

of the 

students 

Opinion 

of 7% of 

the 

students 

Opinion 

of 12% of 

the 

students 

Opinion 

of 26% 

of the 

students 

Opinion 

of 37% 

of the 

students 

 

 

 

 

Question: Students’ grievances are redressed well in time 

Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

Opinion 

of 18% 

of the 

students 

Opinion 

of 9% of 

the 

students 

Opinion 

of 25% of 

the 

students 

Opinion 

of 29% 

of the 

students 

Opinion 

of 19% 

of the 

students 

 

 

 



 

Question: Do you have any internet facilities on the 

campus 

Yes No 

Opinion 

of 45% 

of the 

students 

Opinion 

of 55% 

of the 

students 

 

 

 

 

 

Question: Is the campus environment eco-friendly green 

and plastic-free? 

 

Yes No 

Opinion 

of 77% 

of the 

students 

Opinion 

of 23% 

of the 

students 

 

 

 

 

 

 

 

 

 

 

 



 

Summary 

A total of 73 students responded in Online Student Satisfaction Survey. It was apparent from the 

above data that the majority of the students of the college are; 

 Satisfied with the coverage of the syllabus in the class as well as the remedial classes 

taken by the teachers and also their guidance after the class.  

 Satisfied with the way how the assessment criteria, content of the course, course 

outcomes and program outcomes are communicated in the classes by the teachers. 

 Satisfied with the way of teaching where teachers effectively teach new and challenging 

topics, use examples and applications to explain the topics in order to make the course 

content more interesting and relevant. 

 Satisfied with the way how the teachers take special attention to understand the strength 

and ability of the students to take new challenges and the timely redress of their 

grievance, if any. 

 Satisfied with the internal exam process where there is a thorough discussion on 

questions patterns, answer scripts discussion 

 Satisfied with the institute’s attempt in promoting internship, student exchange and field 

visit opportunities as well as the encouragement they provide to the students for 

participating in extracurricular activities. 

 Satisfied with the overall teaching – learning process in the institute as the teachers use 

ICT tools while teaching and get prepared well before the class.  

 Satisfied with the admission process, library resource and services, food quality in 

canteen and clean drinking water provided by the college authority. 

  Satisfied with the academic as well as eco-friendly green and plastic-free environment of 

the college. 

Whereas in some areas majority of students were not much satisfied with Internet facility in the 

campus and sports facility offered to them by the college. 

 


